CASE STUDY

The Passage

LAN, Wi-Fi and Security Transformation

The Passage provide the UK's largest The Passage engaged with Fluid to
centre for homeless and insecurely deliver a network transformation
housed people, they offer immediate project. The scope included design
help and longer-term support, and also and implementation of an
provide and develop a wide range of enterprise class security, LAN and

value-led support services, including wireless network for staff, guest and
innovative accommodation projects. service users of the organisation.

Fluid worked with The Passage to
define their strategic technology
requirements and to implement a
network that met the organisations
security and operational goals. Post
implementation Fluid continue to
provide added value to The Passage

with support and project services.

Goal: To implement an enterprise class security, THE PASSAGE

LAN and wireless solution for staff and guest

to ending homelessness

users.

Infrastructure Review to capture the full scope and
requirements for the project. This included a deep dive
in to existing firewall policies, LAN deployment and

wireless security controls.

Design a fully resilient solution that provides full
visibility in to the environment and a management
platform that can be utilised by a small IT department

to control and manage the user estate.

Plan, configure and deploy the solution with minimal
downtime and impact to the business.

Provide a full knowledge transfer to Passage IT

staff on the solution implemented.

Support The Passage with ongoing project and
infrastructure support services.
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The Fluid infrastructure team engaged with The Passage, captured the
organisational requirements and designed a best in class enterprise network based
on Cisco technologies. The solution enabled The Passage to improve IT

management and have far greater visibility in to operational activities

The solution provided The Passage Pre and post assessments were Operational support was provided
with the visibility and control to completed to ensure the wireless to ensure ongoing functionality of
manage the network efficiently and solution met the customer business critical applications
effectively requirements for staff and guest
connectivity.

“The Fluid team worked closely with our IT department and have delivered on the design brief and
provided a fully resilient and secure network. The solution implemented provides us with the control and
visibility into what is happening on our network, something we haven’t had previously. The project was
delivered on time and on budget and we continue to work with Fluid on future projects. ”

The Passage

Conclusion

The Passage identified a requirement to upgrade their network infrastructure
with a more secure and resilient solution for its staff, guests and service users.

Following an engagement with Fluid a resilient enterprise solution was delivered
that not only provided the controls required but also simplified the network
providing a standardised environment that is easier to manage.

Fluid have created a trusted relationship with The Passage and continue to
provide ongoing project and support services.

If you have a requirement to deploy a best in class
CONTACT FLUID
network solution solution get in touch today!
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